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New Rates Manager | Ignore Rate Settings FAQs 

What is the Ignore Rate Settings feature and when would I use it? 

The Ignore Rate Settings option in the new Rates Manager makes it quick and easy to 

obtain a price for a stay even when that stay does not meet current booking restrictions 

such as minimum nights, lead time, or changeover days.  

In the legacy rates system, it was necessary to create a separate “Internal Pricing Plan” 

without booking restrictions to accomplish this task – requiring lots of extra time and 

effort from your team. The new Rate Manager’s Ignore Rate Settings feature eliminates 

those steps so you can get quotes faster! 

Scenarios for using the Ignore Rate Settings feature include: 

• Getting a Quick Quote on the Reservation Grid for instances where you want to 

allow a traveler to book, even when the booking does not meet your current 

booking restrictions. 

• Viewing the nightly rate for each date on the Verify Pricing screen, even when 

the minimum stay length requirement is more than one. 

 

What are Rate Settings? 

Rate Settings such as lead time, minimum nights and check-in/checkout days are set 

via Global Rates Settings, and optionally overridden on the Rates Manager grid. 

Global Rates Settings screen (Rates > Global Rates Settings):  
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Right edit drawer with option to override the value set in Global Rates Settings: 

 

 

 

How does it work? 

The visuals below highlight where this new option lives in Escapia, and what to expect 

compared to standard behavior. Overall, without the “Ignore Rate Settings” checkbox 

selected, you will receive an error when trying to get a quote that is inconsistent with the 

current rate settings. But with the checkbox selected, you can quickly get to the pricing 

you need. 

 

 



 3 

 

Location: Reservations > Reservation Grid > Quick Quote 

Without “Ignore Rate Settings” checkbox selected: 

 

 

With “Ignore Rate Settings” checkbox selected: 

 

 



 4 

Location: Reservations > Reservation Grid > Bulk Pricing  

Without “Ignore Rate Settings” checkbox selected: 

 

 

With “Ignore Rate Settings” checkbox selected: 
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Location: Units > Verify Pricing  

Without “Ignore Rate Settings” checkbox selected: 

 

 

With “Ignore Rate Settings” checkbox selected: 
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Location: Units > Verify Pricing > Bulk Pricing 

 

Without “Ignore Rate Settings” checkbox selected: 

 

 

With “Ignore Rate Settings” checkbox selected: 
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Additional Information 

Please that the “Ignore Rate Settings” option will only appear when the Rates Manager 

Pricing plan is selected. 

Owner, Guest of Owner and Complimentary reservation types will always ignore Rate 

Settings. 

 


